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the owner by assignment of the entire right, title and interest to the invention for 
Management of Contacts in a Network of Contact Centers, by Tony McCormack, 
Patrick Hession, Arik Elberse and Neil O'Connor, and in and to the application for 
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Thomas E. Smith (Reg. No. 18,243, Dennis M. McWilliams (Reg. No. 25,195), James 
R. Sweeney (Reg. No. 18,721), William M. Lee, Jr. (Reg. No. 26,935), Glenn W. 
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